INNOVATIONS IN
PALLIATIVE CARE FOR
CALIFORNIA’S SENIORS
THE NEED
California’s senior population is expected to grow by four
million people through 2030. With many seniors facing
challenges associated with serious illnesses, expansion of
palliative care models into the home and community have
great potential to help those seniors maintain independence
and improve their quality of life while preserving dignity.

WHAT IS PALLIATIVE CARE?
Palliative care is a medical specialty focused on improving
quality of life and managing symptoms for people facing serious
illness such as cancer, diabetes, stroke, heart and lung disease,
Parkinson’s disease, Alzheimer’s disease and more. Palliative
care is not only end-of-life care, it is appropriate concurrently
with curative treatments upstream from hospice care. While
Medicaid, Medicare, and private insurance generally cover
hospice care, coverage of palliative care is limited.
Effective palliative care, in both a hospital and home setting,
has been shown to not only improve patient quality of life, but
also saves money and resources on overall patient care. Its
expansion should be further explored in California and around
the country.

TAKING ACTION
Through a combination of applied medical research, supportive policy,
effective advocacy and outcomes-based philanthropy, West Health is
working to create and foster new integrated care models that improve
health outcomes and better address both the medical and non-medical
needs of seniors and their families. The West Health Institute, West
Health Policy Center and Gary and Mary West Foundation all work
together under the umbrella of West Health with a shared mission to
enable successful aging for our nation’s seniors. Among other research
initiatives, West Health is working to advance solutions that improve
care transitions, produce better patient outcomes and increase
efficiency to help enable older adults living with chronic conditions
receive care on their own terms in the setting of their choosing.

KEY FACTS:
SENIOR PALLIATIVE CARE
According to the Center to Advance
Palliative Care (CAPC): 1
• Millions of Americans are living with
serious illness, and this number is
expected to increase significantly over
the next 25 years with the aging of the
baby boomers.
• Approximately 6,000,000 people in the
United States could benefit from
palliative care.
• Approximately 68 percent of Medicare
costs are related to people with four or
more chronic conditions—the typical
patient appropriate for palliative care.
• If palliative care was fully integrated into
the nation’s hospitals, total savings could
amount to $6 billion per year.

WEST HEALTH’S EFFORTS IN
PALLIATIVE CARE INCLUDE:
Research into Effective Palliative Care Models
West Health has partnered with the Mount Sinai Health System
on a five-year research project focused on creating, delivering
and evaluating a clinical model which provides palliative care
to patients in their home. Using the Mount Sinai Health System
as a pilot, the program will demonstrate proof of concept for a
model that identifies the appropriate patients for palliative
care, clinical pathways for delivery of care using community
health workers and access to telemedicine. As part of this
work, West Health is developing a playbook, with a targeted
completion in 2019, outlining how health systems can adopt
this model within their system.
Palliative Care Education
Since 2016, West Health has partnered with the California
State University Institute for Palliative Care to co-host a
nationally recognized symposium for palliative care education
and research with the goal of improving the quality of care for
the country’s most seriously ill patients.
Integrating Palliative Care with Health Plans
In 2018, West Health engaged with Blue Shield of California,
a health plan currently contracting with its providers across the
state to deliver palliative care to seriously ill individuals as a
benefit within its plan, to independently evaluate the program
and identify the return on investment of implementing an
in-home palliative care program within a health plan.

1

https://media.capc.org/filer_public/68/bc/68bc93c7-14ad-4741-9830-8691729618d0/
capc_press-kit.pdf
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http://www.cambiahealthfoundation.org/media/release/07062011njeol.html
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https://www.ncbi.nlm.nih.gov/pubmed/20818875
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https://jamanetwork.com/journals/jamainternalmedicine/fullarticle/414449
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http://www.ajmc.com/newsroom/home-based-palliative-careprogram-found-to-reduce-costs-hospital-admissions

OTHER RESEARCH ON
PALLIATIVE CARE:
• A Cambia Health Foundation–
supported poll found that more than
78 percent of respondents believe
palliative care and end-of-life treatment
should be part of the public discourse,
and 93 percent said they believe such
decisions should be a top priority for
the U.S. healthcare system.2
• According to a study reported in the
New England Journal of Medicine,
lung cancer patients receiving early
palliative care had less depression,
improved quality of life and survived
2.7 months longer.3
• According to JAMA Internal Medicine,
in a 2010 study of eight hospitals,
effective palliative care programs
resulted in thousands of dollars in
savings per patient, including significant
reductions in pharmacy, laboratory, and
intensive care unit costs.4
• According to a Journal of Palliative
Medicine study, a tested home-based
palliative care program demonstrated
improved outcomes for patients in
analysis of cost, hospital admissions,
and hospice utilization – and saved up
to $12,000 per patient.5

West Health and The SCAN Foundation’s We Stand With
Seniors…Will You? nonpartisan public awareness and
education campaign focuses on the specific challenges
seniors and their families face in accessing high-quality,
affordable healthcare, dental care and supportive
services and the cost to the state if these challenges are
not addressed. Visit www.WeStandWithSeniors.org
for more information. Keep up with #StandWithSeniors
on social media via Facebook @WeStandWithSeniors
and Twitter @WeStandWSeniors.

